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What am I entitled to?
As an emergency services worker there are four types of compensation you 
might be entitled to if you’ve suffered a psychological injury. In some 
situations, you might even be entitled to all four. 

1. Workers Compensation

2. Work Injury Damages (WID)

3. Superannuation / TPD

4. Income Protection

Workers Compensation

If you’ve been injured while you were doing your job, and you need time off 
work or medical treatment, it’s likely you can claim workers compensation.

To make a claim, you must have a physical injury assessed as more than 1% 
WPI*, or psychological injuries assessed as 15% or more WPI.

* Whole Person Impairment (WPI) is a scale that’s used to measure the severity of your 
injuries. 

What’s the process for claiming Workers Compensation?

1. Notify your employer about your injury as soon as you can.

2. See your GP and get a ‘certificate of capacity’ – an assessment of 
your ability to work.

3. Your employer must report your injury to their insurer. You can also 
report it directly to the insurer if you like.

4. The insurer will contact you to arrange an assessment of your injuries, 
then notify you whether it’s accepting liability for your claim. 

5. If the insurer accepts your claim, it will start paying you wages and 
treatment expenses.  

Who’s involved in the process?

• Your employer and their insurer

• Your GP

• The independent medical assessor

• Your solicitor if you have one

• Treatment or rehab providers

How long will my Workers Compensation entitlements last?

You’ll receive weekly wages and treatment expenses until you can return to 
work, or until a WID claim is finalised (this is explained below). 

If you’re unable to return to work, you’ll receive weekly wage entitlements 
until 1 year post retirement age (currently 67 years of age) and ongoing 
reasonably necessary treatment entitlements for life, or until a WID claim is 
finalised.
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Workers Compensation Weekly Payment after 26 weeks. 
Weekly Single statutory rate in Table 1. Add Weekly uplift for Dependants per Table 2.

Table 1

Applicable from Maximum weekly payment
1 April 2016 to 30 September 2016 $480.50

1 October 2016 to 31 March 2017 $484.10

1 April 2017 to 30 September 2017 $490.40

1 October 2017 to 31 March 2018 $494.30

1 April 2018 to 30 September 2018 $500.60

1 October 2018 to 31 March 2019 $504.60

1 April 2019 to 30 September 2019 $512.10

1 October 2019 to 31 March 2020 $519.40

1 April 2020 to 30 September 2020 $523.10

1 October 2020 to 31 March 2021 $527.40

1 April 2021 to 30 September 2021 $530.30

Table 2

Applicable from Maximum weekly payment
Dependent
Spouse

1
dependent
child

2
dependent
children

3
dependent
children

4 
dependent
children

Each 
additional 
child in 
excess of 4

1 April 2012 to 
30 September 2015

$124.00 $88.60 $198.10 $328.20 $461.60 $133.10

1 October 2015 to 
31 March 2016

$125.00 $89.30 $199.80 $331.00 $465.50 $134.30

1 April 2016 to 
30 September 2016

$126.70 $90.50 $202.40 $335.30 $471.70 $136.10

1 October 2016 to 
31 March 2017

$127.60 $91.20 $204.00 $337.90 $475.20 $137.10

1 April 2017 to 
30 September 2017

$129.30 $92.40 $206.60 $342.30 $481.40 $138.90

1 October 2017 to 
31 March 2018

$130.30 $93.10 $208.30 $345.00 $485.30 $140.00

1 April 2018 to 
30 September 2018

$132.00 $94.30 $210.90 $349.40 $491.50 $141.80

1 October 2018 to 
31 March 2019

$133.00 $95.00 $212.60 $352.20 $495.30 $142.90

1 April 2019 to 
30 September 2019

$135.00 $96.50 $215.80 $357.40 $502.80 $145.00

1 October 2019 to 
31 March 2020

$136.10 $97.30 $217.60 $360.40 $507.00 $146.20

1 April 2020 to 
30 September 2020

$137.90 $98.50 $220.40 $365.10 $513.50 $148.10

1 October 2020 to 
31 March 2021

$139.00 $99.30 $222.20 $368.10 $517.80 $149.30

1 April 2021 to 
30 September 2021

$139.80 $99.90 $223.30 $370.10 $520.60 $150.20
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Work Injury Damages (WID)
If your injury was caused by your employer’s negligence and either your 
physical OR psychological WPI has been assessed at 15% or more, you can 
claim a Work Injury Damages lump sum. 

What’s the process for claiming Work Injury Damages?
• To claim your WID lump sum, your solicitor will first finalise your claim 

for permanent impairment (based on your assessment of 15% or more 
WPI).

• Your solicitor will then serve your pre-filing statement, and the insurer 
will file its pre-filing defence.

• Both parties will engage in a compulsory mediation facilitated by the 
Personal Injury Commission (PIC).

• If the parties reach an agreement at the mediation, then that’s the end 
of the process. You will continue to receive weekly benefits until your 
lump sum is paid to you.

• If the matter isn’t resolved at mediation, should you wish to continue to 
pursue this claim, your lawyer will file court proceedings.

Who’s involved in the process?
• Your solicitor and a barrister appointed by your solicitor

• A person appointed by your solicitor to take your statement 

• The doctors who assess you

• The insurer and its solicitors

• A representative from your employer

• A mediator appointed by the PIC

How long does the Work Injury Damages claim process take?
Once your permanent impairment claim is finalised, your WID lump sum claim 
will take 8-12 months to come through if it resolves at the PIC mediation. If 
your solicitor needs to file court proceedings it will take 18-24 months.
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Superannuation/Total & Permanent Disablement 
(TPD)

When am I entitled to claim TPD?
If you’ve been unable to work due to an injury or illness for an extended period 
(usually more than six months) with no expectation to return to work, then you 
may be entitled to a TPD lump sum payment.

What’s the process for claiming TPD?
Your solicitor will:

1. Identify all your superannuation / TPD policies and check if they were 
valid when you were injured or became ill.

2. Submit a thorough application, including all documents and medical 
records to substantiate your claim and a written submission explaining 
why the claim should be approved.

3. Follow up with the insurer to make sure they have everything they need

4. Follow the dispute process if your claim is denied.

Once your TPD claim is approved, the insurer will pay your lump sum into your 
super account. If you have multiple policies, you could receive multiple lump 
sums. 

How long does the process take?

It generally takes 6-12 months for a TPD claim to be finalised.

Income Protection
Income protection (IP) provides you with monthly income if you can’t work. 
The terms vary between insurers and policies, but the following information is 
typical of the claim process for emergency services workers, based on an IP 
policy provided by your Super fund. 

What’s the process for claiming Income Protection?
1. As soon as you stop work due to illness or injury, you’ll need to 

complete the relevant claim documents to start the IP claims process.

2. After you’ve returned all required forms to the Income Protection Case 
Officer, they will perform an initial check that all information is 
received and will then lodge the claim with the Super fund (the 
Trustee).

3. The Trustee will review the claim and refer it to the insurer.

4. The insurer will contact you, your employer and treating doctor/s 
directly to obtain any information they need to make an initial 
determination on the claim, and you’ll be advised of the outcome.

How long does Income Protection take?
There’s a waiting period that starts from the date a doctor certifies you as 
totally disabled on a medical certificate. IP payments can only start after the 
waiting period.

A typical waiting period is 273 days for on duty claims and 60 days for off duty 
claims.

During the waiting period, you’ll need to rely on worker’s compensation, or 
leave entitlements including sick, annual, additional, or extended leave. Once 
these leave types are exhausted, you’ll need to take leave without pay until 
your IP benefit comes through. 
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Should I Consider Legal Representation?
You may have heard that it can be months or even years before an injured 
worker is ready to be medically assessed for lump sum compensation. That’s 
because this assessment only occurs when doctors agree the injury has 
‘stabilised’ - that is, all relevant medical treatment has been completed and the 
injury isn’t going to get any better or worse in the foreseeable future.

Because of this, a lot of injured emergency services workers hold off on 
engaging a lawyer until the final assessment comes up. They think: “the 
insurer is already paying my wages and treatment, so what more could a 
lawyer do now”?

It’s a good question, but it’s important to understand the broader role a 
specialist Workers Compensation solicitor plays in supporting your claim. Yes, 
they’ll ultimately assist you in getting a maximum lump sum, but along the way 
they’ll also:

• Assist in lodging your claim. Thorough documentation is the first step to 
ensure your claim is approved. Your solicitor can do this for you.

• Manage ALL correspondence with the insurer and rehab provider. Many 
people suffering PTSD find the process of dealing with insurers 
overwhelming. Your solicitor can manage this entire process for you.

• Ensure your wages and treatment expenses are being paid correctly. A 
recent investigation uncovered that a major NSW insurer “underpaid 
tens of thousands of sick and injured workers up to a total of $80 million 
in claims benefits.”(1) Don’t just assume your entitlements are being 
paid correctly by the insurer. A specialist Workers Compensation 
solicitor can examine this for you.

• Help you access entitlements you didn’t know you had. Beyond obvious 
things like wages and medical expenses, your solicitor will help you 
claim less obvious expenses like travel (to/from medical appointments) 
and prescription medication. These expenses often run into several 
hundreds of dollars each month.

But does engaging a lawyer sooner mean you pay more in legal fees? 

That answer will vary from lawyer to lawyer, but at Law Partners, the answer is 
most certainly “no”. Law Partners operates on a 100% “no win no fee” basis 
and their only fees (which are ultimately covered by the insurer, not you) are 
tied directly to:

1. Achieving your final Whole Person Impairment (WPI) assessment 
outcome.

2. Resolving any disputes with the insurer over wages and treatment.

So it makes sense to have a lawyer in your corner from the outset. Why do the 
heavy lifting when a specialist Workers Compensation solicitor can do it for 
you?

(1)The Sydney Morning Herald. (27 July 2020). ‘Snouts in the trough’ circle Australia’s 
$60b workers’ comp system. Retrieved from https://www.smh.com.au/business/companies/
snouts-in-the-trough-circle-australia-s-60b-workers-comp-system-20200726-p55fiu.html


